
Home Health Agency Checklist

Visit Information
Name of Home Health Agency:

Address:

Phone Number:

Date of Visit:

Basic Questions Yes No Comments

Medicare certified?

Medicaid certified?

Specific health care 
services I need?

Meets my non-health 
special needs?

Offers the personal 
care services I need?



Basic Questions Yes No Comments

Staff can provide the 
type/hours of care my 
doctor ordered?

Recommended by 
my hospital discharge 
planner, doctor, or 
social worker?

Staff available 
nights/weekends for 
emergencies?

What will insurance 
cover?

Background checks on 
all staff?

References?

Additional information and resources are available through Medicare.gov. 
(medicare.gov/homehealthcompare)
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